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Welcome …
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➢ New free online tool launched July 2020

➢ Find out what’s happening where in the City of Logan
(development, building, plumbing applications and approvals)

➢ Recommended browsers:  Chrome, Edge
(check pop-ups are not blocked)

➢ Available from Logan PD Hub and Council’s website

➢ Replaced PD Online (retired in 2020)

➢ Developed and hosted locally with WSP Australia

https://loganhub.com.au/dashboard
https://www.logan.qld.gov.au/online-services


Key features
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Search to see application details

and documents (e.g. plans, decisions)

Search to see property details

and linked applications

See applications in a list with

filtering options 
(e.g. dates, suburb, description, type)

Filter applications on an interactive

map, with pop-up details, layers,

tools (e.g. measure, draw)

See summary charts showing the 

what, when and where of building,

plumbing and development in Logan

See quick views (recently lodged,

decided, currently on notification)

Access other tools and info

Register to save views and get emails when things change
(e.g. new or updated applications matching your filters)



Learn more about …
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➢ Home page, menu and general navigation

➢ Application and property search

➢ Application details and documents

➢ Property details and linked applications

➢ Sharing links and printing

➢ Quick views – fast access to lists of recent applications

➢ Using the filters

➢ List view and features

➢ Interactive mapping features including pop-ups, layers, tools

➢ Saving views and receiving emails about new/changed applications

➢ Summary charts (reports/dashboards)

This presentation will help you 

understand and use the tool better.

Click on the section you’re interested in,

or work your way through the pages.

There is also a

User Guide (PDF)

available

https://lcc-docs-planning.s3-ap-southeast-2.amazonaws.com/root/Online_Tools/Logan+Development+Enquiry+-+Help+(User+Guide).pdf


Home (landing) page
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Click to expand 

the menu
(show text)

Click heading to return ‘home’ 

(to this page) at any time

Sign in or 

sign up to 

save views 

and receive 

emails 

telling you 

about any 

new or 

changed 

applications

Hover over icons 

or buttons to see 

help text

Access help
(including a user guide, short videos

and a link to this presentation)

Back to index

Access other tools and info

using links in the footer
(ensure any pop-up blockers 

are disabled)



Application & Property Search
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Back to index

If you know the application number

enter it in the format shown

Press enter or click the search icon

to go to Application Details or Property Details.

Use ‘X’ to clear text so you can

type in something else

To search for property, 

type at least 5 characters

→ pause when ready to see 

possible matching addresses, 

then select the property if it’s in

the list displayed, or keep typing

to narrow the results further.  

You can type street address 

(e.g. 16 John Street), street name, 

plan number (e.g. RP 115629) 

or the property key (e.g. 205243).

If you don’t know the application number or property address, 

use the “Other search options” (in box below) to access more 

search criteria (e.g. application type, dates, description, zones). 

Click ‘Show on map’ to see the property on an interactive

map – you can then click on the property on the map to see 

a list of applications for that property.



Application Details (1 of 2)
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See application details

See the primary property the application is lodged on
(many applications are lodged only on one property)

and access more information for the property:

- Property details (with list of applications)

- PD Hub property report (if available)

- Logan Planning Scheme (ePlan)

- My property (with rates, animals, nearest services, etc.)

- As constructed plans 
(e.g. plumbing & drainage, stormwater) 

See property location on a static map with an inset context map 
(zoomed out to see what’s around it)

Access this page from:

✓ Home/search page

✓ Property details page

✓ List view or  Map view

Back to index



Application Details (2 of 2)
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Back to index

See a list of any other properties related to this application
(Note:  properties with a status of “Historic” may have been the original parcels prior to a 

subdivision)

Click on the ‘Link’ to access details

See a list of any changes or extensions lodged for this 

application     (Note: first change will be /A, then /B etc.)

Click on the ‘Link’ to access details

See a list of any documents published for this 

application    (e.g. forms, plans, reports, decisions, conditions)

Click on a document to view it, then use your browser ‘back’ 

button to return to the list

Note:  Queensland planning legislation requires that 

information relating to development applications is 

made available to the public.  This does not apply to 

building and plumbing applications. 

Click to open the list in a separate 

tab.



Property Details
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Access property details from:

✓ Home/search page

✓ Application details

✓ Map view

See property details

Access more information

- PD Hub property report (if available)

- Logan Planning Scheme (ePlan)

- My property (with rates, animals, nearest

services, rubbish collection, etc.)

- As constructed plans (drainage, water/sewer)

See a list of applications linked

to this property

Click on the ‘Link’ to access details

See the location of the 

property on a static map, 

with an inset context map 
(top right of the map, zoomed out 

to see a broader area and what’s 

around the property)

Back to index



Share, Print, Show on map
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From Application Details or Property Details

• Share a link to this page 
(see a URL you can copy and send to someone else to allow them to jump straight into this 

page (application/property details))

• Print this page
(be sure your browser options are set to include headers, footers 

and background graphics)

• Show the application or property on the interactive map

From List view

• Share a link to this view 
(see a URL you can copy and send to someone else to allow them to jump straight into this same view)

• Print this list

From the Map view

• Share is available

• Printing is done from the tool within the map window

Back to index



Quick Views
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Back to index

On Notification – shows the list view with applications where the applicant has advised Council that they 

have started public notification

Note: In line with Queensland’s planning legislation, impact assessable applications must be publicly notified before a decision is made.  

During this time the application is open for comment, and submissions supporting or objecting to the proposed development can be

made – see Council’s website for more information.

If you view the details of an application which is on notification, a button will be available.  

Public notification applies only to development (planning) applications, not building or plumbing applications.

Recently Lodged – shows the list view with applications lodged with Council in the 

last 7 days (you can easily change one or both of the dates to extend the search 

timeframe when you’re in the List view)

Recently Decided – shows the list view with applications decided in the last 7 days 

(you can change one or both dates)

(Hover over buttons to see help text)

https://www.logan.qld.gov.au/development-applications-1/development-applications-2/6


Filtering (List & Map views)
Back to index

Filter Results panel appears on both List and Map view, with buttons to easily switch between

Clears all filters

Hover over help (question) icon to see tips for each filter

Turn filters on (yellow        ) or off (grey        )

Dates:  can use both (between) or only one (before/after)

Some filters are:

• Type then select from matches (e.g. street, suburb)

• Select from list (e.g. division, development type)

Description:  find any applications where the text you type appears 

anywhere in the description

Some filters are only relevant for development applications
(not for building and plumbing)

Some filters are ‘yes/no’ like Decided, RiskSmart, and On Notification

Note: If you use multiple filters, only applications matching ALL of 

them will be displayed (is x AND y, not x OR y).



List view
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Back to index

Access List view from home/landing page or menu, 

or switch to list from the map

Use Filter Results panel to see desired applications

Click on application number to view details

Click on location pin to view on an interactive map

Click on document icon to view application documents

(will display in a separate tab in your browser)

Click on column headings 

to sort list

Click      top right to add/remove columns

Click      top right to 

export data in CSV

format

Add/remove columns

Export

Bottom of list:

- Change number of rows displayed (helps with Export)

- See total number of applications matching your filters

- Page through result set (next, previous, first, last)



Map view
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Back to index

Access Map view from home/landing page, menu,

application or property details, or list view.

Number of applications matching your filters

(limited to 5,000 on the map for performance reasons → use filters to reduce volume)

Use Filter Results panel to see desired applications

Select how to categorise applications

on the map → what the colours of the dots mean 

(click               to collapse this box  so you can see more of the map)

Go to 2nd page to see what the size of the dots 

means

(the bigger the dot, the more applications in that location)

Full screen

mapping

Logan City Council

boundary 



Map view – pop-ups
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Back to index

Click ‘Details’ to go to

Property Details page

Property pop-up

Click on a property on the map to view a list

of applications. 

Application pop-up

Click on an application to go to

the Application Details page 

Click on an application on the map to view summary

Click ‘Details’ to go to

Application Details page

Click on ‘Documents’ to view application documents
(will open in separate browser tab)

For multiple applications, 

click to ‘page’ through them

Click ‘Dock’ to lock the pop-up window in place (bottom right of map) so you can move 

around the map.  Click again to ‘undock’.

Click ‘X’ 

to close



Map view - layers
Back to index

• Tick the box to turn on a layer, and tick again

to turn off

• Use ‘expand’ and ‘collapse’ to

manage groups
(ensure all parent boxes up the ‘tree’ are turned on to see the layer on the map)

• Some layers are scale dependent – you may need to zoom in or out 

to see them.

• Ellipses provides option to change opacity (fade layers out, or make 

them more bold)

Map legend – shows you what the

symbology (colours, shapes) means

for the layers you have turned on

Note:  only layers you have turned on

will appear in the legend. 

In the bottom left of the map window there are some useful controls:

Aerial / topo toggle – click to turn on aerial imagery, click again to return to the topographical map

Layer list – allows you to turn on/off layers on the map

Map scale

• Use            to collapse layer list or legend boxes
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My view - tools
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Back to index

Return to default view (zoom out to Logan City Council boundary)

Map tools  are available on the right hand side of the map window

Reset compass orientation (so North is top of map)
(You can rotate the map by holding down your alternate mouse button)

Zoom in (+) or out (-) on the map
(You can also zoom in/out using the wheel on your mouse, or by double-clicking.  To ‘pan’ (move around, change where your 

map is centred), hold down your primary mouse button and drag the map.)

Bookmarks – save favourite spots to return to them easily 
(You can access (go to) them, edit or delete them at any time from this button)

Find my location (if your device has location services enabled)

Measuring tool, with options for distance or area

Drawing tool, with options: 
transform, reshape, point, polyline, polygon, rectangle, circle, undo, redo

Print the map (includes any visible layers and drawings)

Go to full screen mapping (press Escape to return to smaller map)

Zoom to show filter results (i.e. so you can see all applications matching your filter(s))

Zoom to selected property or application (this button only appears if you have come to the map from the Application or Property details page)



My Views
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Back to index

To save views (lists) and be notified when applications in your 

list change or are added, you need to register (with an email 

address).

Click the         icon in the top right of the header

bar.  If you have previously registered, you can sign in.

When signed-in, icon changes to:   

From ‘My Saved Views’          have options to 

update your email address or change password

When signed in, from List or Map view, have option to Save view 

(‘remember’ current filters to return to them later)

• Enter name for your view

• Select how often you want to be notified of changes to 

any applications in your view (matching your filters)

• See the filters you have on

Note:  to change filters, 

go to List view



My view - saved
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Back to index

Access your saved views from the menu 
(you need to be logged in)

Edit views to change name 

or email notifications

Delete 

a view

if required

Click ‘Activate’ to go to

this view in the List view

Active view will be shown at top of List view

If you change any of the filters, the ‘Update’ button will be enabled, so that you can save your changes if you want to. 

Use ‘X’ (next to Update button) to clear the active view (e.g. so you can save a completely new view with different filters and not impact your existing view)



My view - emails
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Back to index

If you have saved views with email notifications set  (e.g. to daily or weekly), you will receive an 

automated email from the Development Enquiry tool with a list of any applications matching the 

filters selected in your saved view which have been updated*, or are new (been lodged) since the 

last notification. 
Note: *updated includes a change affecting either 

the application or the primary property 

The email includes  links to view the 

updated applications and the number of

applications which have been updated.
(Note:  only the first 50 updated applications

will be shown in the email)

You can update your saved views and email 

notification preferences from the menu at any 

time.  Go to:



Charts
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Back to index

Select the chart you want to view

Click on a suburb to filter the charts
(click again to remove filter – toggle on/off)

Click to show in ‘full screen’ mode
(Escape to cancel)

Access help for the charts

Access ‘City Pulse’ for more stats, graphs and 

info about growth and development in Logan

Access ‘Open Data’ to see and download

application data for  analysis (e.g. in Excel)

Available 

charts



More … 
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Back to index

• Data is updated daily, but it may sometimes take 1-2 days
for information received by Council to be made available online

• Development in the Priority Development Areas of Yarrabilba and   
Greater Flagstone is managed by Economic Development Queensland

• User guide is available (PDF)

• Please contact our team if:

• You need more help or information;

• You’re concerned about anything you see in the tool; or

• You want to provide feedback.

https://www.dsdmip.qld.gov.au/economic-development-qld.html
https://lcc-docs-planning.s3-ap-southeast-2.amazonaws.com/root/Online_Tools/Logan+Development+Enquiry+-+Help+(User+Guide).pdf
https://www.logan.qld.gov.au/contact-team

